Nurturing self-sufficiency
2017-2018 ANNUAL REPORT

E D U C A T I O N · M E N T O R I N G · E N1 T R E P R E N E U R S H
I P · ANNUAL
COMM
UNITY
2017-2018
REPORT

A letter from

Dawn Ellinwood
Chair, Board of directors

We are Mercy Connections.
We strive to find the deeper meaning of living in a community that is steeped in caring for
one another. We celebrate the life-changing work of our staff. Each day results in positive steps
forward for our participants through our diverse and impactful programs. Over the past year, we
witnessed and celebrated adult learners achieving educational success and increased
self-sufficiency, aspiring female entrepreneurs empowered to make informed decisions on
business ownership, and people successfully transitioning out of the criminal justice system and
engaging in pro-social activities that reduce risk behavior. We do not take our work for granted,
as it is this work that has a meaningful and lasting impact. Each person who walks through our
door in search of a better life, every volunteer who gives time to help others learn, and the many
people who support our mission of building a just community are Mercy Connections.
Mercy Connections is in transition with the retirement of Dolly Fleming. Dolly leaves our
organization strong and positioned to move forward into its next iteration. With deep gratitude
to Dolly, we look to build on the foundation she nurtured and strengthened.
We are thrilled our new Executive Director, Lisa Falcone, picked up the torch and will work to
continue and grow the programs, relationships, and outcomes that are Mercy Connections.
Supporting Mercy Connections is one powerful and strategic way to make a positive difference
in our community. We are grateful so many share our vision for a just, compassionate, and
productive community. Each of you is vital in our continued success and significance.

With gratitude,

Cover photo: Carlos hones his English language skills in Tutoring class.
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Education & Transition Programs

Over 140 people regularly
participated in Education &
Transition Programs classes,
workshops, and events; 100%
said they gained useful new
education or insights

Azhar, participant
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My life’s journey began in Iraq, Baghdad. It
is the place I was raised and grew to love. If
you were to ask me years ago if I ever
imagined myself leaving Iraq, I would have
said no. It wasn’t until I had children that I
started to look for a way out.
__________________________
“Mercy Connections served as that push
forward towards my goals.”
Azhar
__________________________
In 2003, the Iraqi war began and took
almost everything away from us. I lost my
home and my career. With what little we
had left we fled to Syria. Syria became my
second home and even though our living
situation was not ideal, I was happy. All that
mattered was we were safe and had a roof
over our heads. However, another war with
Syria started in 2011, and I saw things too
horrible to describe. My search for a new
home began.
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Fortunately, the
US took us in
after a six-year
wait. Moving to
Vermont
presented
challenges and
big changes; the Photo credit: Karen Pike Photography
culture and language were completely
foreign. Immigrating can be lonely at times
and very difficult, especially when raising six
kids that are at very different stages of life.
I was lucky enough to be introduced to
Mercy Connections by a friend when I was
going through this transition alone in the
US. Mercy Connections served as that push
forward towards my goals. Mercy
Connections has not only helped me
improve my English and study for my
citizenship exam, but it also helped me to
create long-lasting friendships and a second
family. I took three classes:
Developing Self, Geography Bee and
Kindling Connections, and I began to see
myself and make goals for myself. This
tight-knit community is a place to flourish
and become the best version of yourself.
Azhar continues to study in preparation for her
United States Citizenship Exam.
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Justice & Mentoring Programs

a mother, life partner, friend, and productive
citizen. I was introduced to Mercy
Connections during my incarceration
period. I attended the Fostering Hope and
Strength classes.

ranee, mentee
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I was 12 years old when I started running
away from home. As I look back, I think
about the driving forces of being
adopted, not feeling truly loved or truly
wanted. My need to escape increased as my
inner struggles manifested as addiction. I
have been incarcerated eight times during
my adulthood. Each time has been directly
related to my addiction. I have six children
whom I love deeply. I have longed to be
there for them and to provide them with
the love and support that I desperately
wanted and needed.
_______________________
“I am grateful to receive services from
Mercy Connections and am proof their
program is effective.”
Ranee
__________________________
In September 2015, I was incarcerated
for the eighth time and my life changed.
I made a decision to choose me and to
choose the person I want to be:

Exactly two years later, I signed a lease,
beginning the planning process of my
future. I continued to engage with Mercy
Connections and received an amazing
mentor that was carefully matched with me.
My mentor
was open,
interested,
and
committed
to supporting
me. I was able
to confide
in her and
trusted her in Photo credit: Karen Pike Photography
helping me reintegrate into my community.
Mercy Connections offers individuals the
backing they need to live productive lives.
The care that is taken to consider the needs
of a mentee in their mentorship program*
makes the experience successful. I am
grateful to receive services from Mercy
Connections and am proof their program is
effective.
Ranee now has stable employment, housing, a vehicle,
and is a proud mother and grandmother.

50 incarcerated women participated
in Fostering Hope & Strength in the
Chittenden Regional Correctional
Facility; 100% say they gained new
awareness and insights
*Vermont Women’s Mentoring Program is a collaborative partnership
between Mercy Connections and the Vermont Department of Corrections.
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Women’s Small Business Program
Katie, Graduate/owner, KZ Couture

115 people took actions on their
business and financial goals through
participation in the Women’s Small
Business Program; 22 women plan
to launch or expand their businesses
in the next three years

tell us about a particular tactic or skill that I
had been doing for years and didn’t
even realize that it was actually something
others did with their businesses.
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In fall of 2017, I participated in the
Women’s Small Business Program through
Mercy Connections. At first I wasn’t sure
why I was doing what I was doing, since
I felt as though I had a fairly established
business as a bridal seamstress. However, I
decided to give it a shot.
__________________________
“I gained more from the program than I
anticipated. I rebranded my business and
established relationships with a group of
strong, entrepreneurial minded women.”
Katie
__________________________
I found the program to be extremely
beneficial, not only because I was able to
learn some things I hadn’t ever thought
of, but also because I was able to offer my
experiences to all of these other amazing
women. There were also times when I felt
validated as one of the instructors would

I gained more from the program than I
anticipated. I rebranded my business and
established relationships with a group of
strong, entrepreneurial-minded women. I
also found a studio space for my business so
that I could
move it out
of my home.
I have been
busier this
year than I
was last year
and anticipate
this trend to
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continue. I
have reached goals and accomplished things
that I never imagined were possible. I am
currently living my dream life.
Katie has established strong referral systems with
several area bridal stores, keeping her busy throughout
the year. KZ Couture is located in Essex Junction.
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Financials

Revenues $886,950

Expenses $874,455

Foundations, Grants, and Major Gifts
Anonymous • Elaine S. Albee Memorial Fund • Ben & Jerry’s Foundation • Bergeron Family Foundation
Boutin Family Foundation • City of Burlington Community & Economic Development Office - CDBG • The Fountain Fund
Gay & Lesbian Fund of Vermont • Howard Center • Ewing Marion Kauffman Foundation • KeyBank Foundation
Mill Foundation • Northeast Mercy Ministry Fund • Onda Foundation • People’s United Community Foundation
Elizabeth Steele • Julius Stulman Foundation • TD Charitable Foundation • Vermont Community Foundation
Vermont Department of Corrections • VSECU - We Care 2 Program

Special Event Sponsors
Jazz Jam 2017

May Luncheon 2018

Leadership Level:

Event Underwriter: Vermont Gas

Comcast

Empowerment Level:
Anonymous

Community Level:
BioTek Instruments, Inc.
John Bossange
Community Bank, N.A.
Hickok & Boardman Insurance Group
Virginia L. Hood
Northfield Savings Bank
NFP
ReArch Company
Tech Group
Vermont Wine Merchants

Leadership Level: Farrell Real Estate • Green Mountain Power
Empowerment Level: A.N. Deringer, Inc. • Comcast • J.P. Morgan
KeyBank • Leonardo’s Pizza • NorthCountry Credit Union
Northfield Savings Bank • Union Mutual • Tech Group

Community Level: Bergeron, Paradis & Fitzpatrick • Bia Diagnostics
BioTek Instruments, Inc. • Brenda and John Bisbee • John Bossange
Donna Burke • Carmolli Family • Champlain College • Coates Family
Davis & Hodgdon Associates CPAs • Downs Rachlin Martin PLLC
Engelberth Construction, Inc. • Flynn Center for the Performing Arts
Foley Services • Gravel & Shea PC • Hickok & Boardman Network of Companies
Inntopia • J.A. Morrissey, Inc. • National Life Group
Neagley & Chase Construction Company • NFP • People’s United Bank
Betty Rambur • Redstone • Saint Michael’s College
Sisters of Mercy Northeast Community • Slauson Family
Smugglers’ Notch Resort • Society of Saint Edmund • Spruce Mortgage
Sugarbush Resort • Joan and Harlan Sylvester • TD Bank • TETRA TECH
Thornton Investment Management • University of Vermont
University of Vermont Medical Center • Vermont Business Roundtable
Vermont Mutual Insurance Group
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We are Mercy Connections.
Follow Mercy Connections all year round and share your own #mercymoments
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2017-2018 Board of Directors
Scott Boardman • John Bossange* • Matt Daly • Erica Dean • Dawn Ellinwood
Yael Friedman • Sarah George • Erik Hoekstra • Lacretia Johnson-Flash • Rosa Laboy-Hernandez
Kathy LaCross • Hank Lambert* • Bobbe Maynes • Larry Michaels • Jenny Naylor • Rowshan Nemazee
Heidi St. Peter • Heidi Stumpff • Mary Sullivan • Carol Vallett* • Leslie McCrorey Wells
*Recently retired board members

2017-2018 Staff
Cathy Ainsworth • Janet Dooley • Dolly Fleming • Ashley Michelle Fowler • Heather Gilbert
Melissa Lang • Kelly Moran • Darrell Morris • Marianne Mullen • Joanne Nelson • Kyra Padula
Ashley Sandy • Alana Shaw • Marissa Strayer-Benton • Carmen Tall • Claire Wheeler • Kirsten Wilson

For more information and a complete listing of our many generous donors and over 200 volunteers,
please visit our website at: mercyconnections.org
Mercy Connections is an educational values-driven non-profit organization living the legacy of the Sisters of Mercy with an
enduring concern for women. By compassionately nurturing self-sufficiency through education, mentoring, entrepreneurship and
community, people are empowered to make significant life changes.
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